Kate L. Turabian. (2003). A Manual for Writers of Research Papers, Theses, and Dissertations – Chicago Style for Students and Researchers 7th edition, Chicago. ILL: The University of Chicago Press.
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15.4 Citation of Electronic Sources

The standard citation forms evolved in the age of print, but researches now increasingly rely on sources that are found online or in another electronic medium. These new sources have been used long enough for researchers to have created standard citation forms adapted to their special characteristics, especially their transitory and changeable nature.

15.4.1 Online Sources

Sources available online are inherently less stable than printed sources.

· Online content can be revised easily, often without any indication that changes have been made. Some sites include revision dates, but many do not There are no standards for deciding how much change counts as a revision, so a revision date on one Web site may indicate correction of a spelling error while on another it may mark changes in factual data or claims.

· Many Web sites have no identifiable author, publisher, or sponsor. This makes them the equivalent of any other anonymous source, unlikely to be reliable enough to use without serious qualification. 

· Online content may be simultaneously available from more than one site, some more reliable than others.

· Most online sources are located through a URL (uniform resource locator), but URLs come and go. You cannot be certain that a URL will available months, weeks, or even day later, making it difficult or impossible for you or your readers to find the content you originally consulted.

In your research, choose online sources carefully. When information is available on multiple Web sites or in multiple media (print and online), consult then most stable and reliable, and always cite the version you consulted.

TWO CATEGORIES OF SOURCES

For citations in both styles covered in this book, online sources fall into two categories.

1. Many online sources are like print sources in everything except medium – for example, an article published in an online journal instead of in a printed journal. Other sources of this type include online books, newspaper and magazine articles, and public documents. Cite an online source of this type similarly to a print source, beginning with standard facts of publication (author’s name, title, date, and so fourth). At the end of the citation, add the URL and the date you accessed the material (see below). You can find examples of how to cite such items under the relevant type of source in chapter 17 (for bibliography style) and chapter 19 (for reference list style).

2. Other types of online sources, such as institutional or personal Web sites and electronic mailing lists, are unique to the medium. Since these sources lack many of standard facts of publication, they are considered “informally published.” To cite such a source, you will need to give as much information as possible about it in addition to the URL and access date (see below). Examples of how to cite these items appear in 17.7 (for bibliography style) and 19.7 (for reference list style).

URLS, PERMANET SOURCE IDENTIFIERS AND ACCESS DATES

Although URLs are unstable, they are still the primary locator for online content. Every citation of an online source identified with a URL should include the URL after the facts of publication. If a source uses digital object identifiers (DOIs) or another system of permanent identifiers instead of URLs, use the relevant locator in your citation. For details on listing URLs other identifiers in your citations, see especially 17.1.7 (for bibliography) or 19.1.8 (for reference style).

In addition, every citation of an online source should include the date on last accessed it. If the source has changed or been removed from the Web, this date represents the version you consulted more accurately than the URL or other identifier alone. You may also copy an online source you intend to cite onto your hard drive or a CD, so you will have a stable copy that you or your readers can later consult. Chapter 17 and 19 provide many examples of access dates in citations.

SUBSCRIPTION-BASED AND RESTRICTED SITES

Many online databases, journals, and other periodicals are accessible by subscription only. Similarly, some Web site and Weblogs are restricted to users who have registered or otherwise applied for access. When citing such sources, you do not need to identify them as “subscription-based” or “restricted”; simply include the URL and access date, as for any other online source.

15.4.2 Other Electronic Media

Sources available in other electronic media, such as CD-ROMs, are more stable than those posted online. Those that are reproduced and distributed in quantity should be cited similarly to published books, with the addition of information about the medium; see 17.5.8 (for bibliography style) or 19.5.8 (reference list style). .

If a source is available in more than one electronic medium (for example, online and on CD-ROM), or both electronically and in print form, consult the most stable version, and always cite the version you consulted.
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19.2.8 Articles Published Online

For online journals, follow the guidelines for articles in print journals.

In addition, include the URL and the date you accessed the material in your reference list (see 15.4.1). Note that a URL alone is not sufficient; you must provide the full facts of publication, as far as they can be determined, so that a reader can search for the source even if the URL changes. Articles in online journals might not include page numbers, especially if they are not published in parallel print journals. If page numbers are not available, you may identify the location of a cited passage in a parenthetical citation by adding a descriptive locator (such as a preceding subheading) following the word under.

Ex.

Uzzi, Brian, and Jarett Spiro. (2005). "Collaboration and creativity: The small world problem," American Journal of Sociology, 111, No.2 (September). http://www.journals.uchicago.edu/AJS/journal/issues/v111n2/090090/090090.html (accessed December 19, 2005).

Online databases of articles generally list all the elements necessary for citations. Include the stable URL listed, which also identifies the database in which you consulted the article.

Ex.

Shapiro, Lawrence A. (2000). Multiple realizations. Journal of Philosophy 97, No.12 (December): 635-54. http://links.jstor.org/sici?sici=0022-362x%28200012%2997%3A12%3C635%AMR%3E2.0.CO%3B2-Q (accessed June 27, 2006).
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19.5.8 CD-ROMs or DVD-ROMs

Cite works issued on CD- or DVD-ROM as you would analogous printed works, most often books.

Ex.

Complete National Geographic: 110 years of “National Geographic” magazine. (2000). CD-ROM. Mindscape.

Oxford English Dictionary. (1999). 2nd ed. CD-ROM, version 2.0. New York: Oxford University Press.

19.5.9 Online Databases

For citation of journal articles published in online database, see 19.2.8: For other types of online databases, list the database as a whole in your reference list if you cite multiple documents or records from it. Give the name of the database (in roman type), the URL for the main page, and the date (or range of dates) you accessed the material. Note that a URL alone is not sufficient; you must provide the full facts of publication, as far as they can be determined, so that a reader can search for the source even if the URL changes.

Ex.

Perseus digital Library. http://www.perseus.tufts.edu/ (accessed February 1 – March 31, 2006).

If you cite only one document or record from such a database, list it individually in your reference list. Give the author and title of the document (if available), the name of the database (in roman type), the URL for the specific page, and the date you accessed the material. For dissertations in online database, see 19.6.1.

Pliny the Elder. The natural history , ed. John Bostock and H. T. Riley．In the Perseus Digital Library, http://www.perseus.tufts-edu/cgi-bin/ptext?lookup=Plin.+Nat.+1.dedication (accessed March 31, 2006).

To cite a document or record in your text, include as much information as possible to link the citation to the reference list entry. Place this information either in a parenthetical citation (with the elements separated by commas) or in the text.

(Pliny the Elder, Perseus Digital Library)

… a illustrated in Pliny the Elder’s treatise The Natural History (Perseus Digital Library).

